
TSB
Introduction The Towing Receiver Hitch, part number 00214–89960, when installed on a 4Runner, 

requires both the front and rear vehicle tow hooks to be removed and reinstalled in 
accordance with the installation instructions enclosed in the hitch kit.

Affected � 1996 and 1997 Model Year 4Runners
Vehicles

Part Number PART NUMBER PART NAME QUANTITY
Information

00214–89960 Towing Receiver Hitch 1

Repair The tow hooks found on the front and rear
Procedure of the vehicle, should be removed and 

reinstalled in the following manner during 
the installation of the hitch:

1. The passenger side front tow hook 
should be installed on the driver side 
rear. The driver side rear tow hook 
should be installed on the passenger 
side front.

2. The driver side front tow hook should
be installed on the passenger side rear. 
The passenger side rear tow hook should 
be installed on the driver side front.

3. Torque fasteners to 75 ft. lbs.
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