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SECOND ROW SEAT BACK NOISE
Models:

’03 – ’07 4Runner
Technical Service

BULLETIN
March 22, 2004

 

TSB REVISION NOTICE:
� April 11, 2007: 2007 model year has been added to Applicable Vehicles.
� March 17, 2006: 2004 – 2006 model years have been added to Applicable Vehicles.
Previous versions of this TSB should be discarded.

The following field-fix procedure was developed to minimize the possibility of noise from
the second row passenger side (right side) seat back latch.

� 2003 – 2007 model year 4Runner  vehicles.

OP CODE DESCRIPTION TIME OFP T1 T2

NV4002 Adjust Second Row Passenger Side
(Right Side) Seat Back Striker**

1.0 72601–35020 91 57

Applicable Warranty*:
This repair is covered under the Toyota Comprehensive Warranty. This warranty is in
effect for 36 months or 36,000 miles, whichever occurs first, from the vehicle’s
in-service date.

* Warranty application is limited to correction of a problem based upon a customer’s specific complaint.

** This field-fix procedure applies to the second row passenger side (right side) ONLY. This procedure 
does NOT apply to the second row driver side (left side).
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For reference refer to the Technical Information System (TIS), applicable model year
4Runner Repair Manual: Exterior/interior Trim: Roof Headlining Assy: Replacement.

1. Check passenger side second row
seat back latch to striker alignment.

2. Determine if the striker is centered in
the seat back latch by slowly moving
the passenger side second seat back
toward the striker. Visually check to
see if the striker is centered in the
seat back latch.

HINT:
Wear marks on the top or bottom
portion of the striker indicate a
possible misalignment issue. If wear
marks are found to be on top of the
striker, the striker must be adjusted
downward to remedy the condition
and vice versa.

3. If striker misalignment is detected, continue with step 4.

If the striker is found to be centered in the seat latch and there are NO wear marks
evident on the top or bottom surfaces of the striker, the following field fix will NOT
be effective.

4. Remove the passenger side second row seat back striker and elongate the bottom
mounting hole to allow striker adjustment.

(For necessary interior disassembly instructions to access the second row seat back
striker, refer to TIS, applicable model year 4Runner Repair Manual: Exterior/interior
Trim: Roof Headlining Assy: Replacement: steps 1 – 23).

A. Remove the three bolts that secure the second row seat back latch striker to the
vehicle body.

B. Remove 1 mm of striker plate
material from the top and bottom
of the bottom striker plate bolt
hole to elongate the hole and
create striker adjustability as
shown in the illustration.
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Elongate hole by removing 1 mm of striker plate
material from top and bottom of the bottom hole.

Bottom Hole
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5. Reinstall striker to vehicle body and
adjust striker to center of seat latch.

A. Install the passenger side second
row seat back striker by threading
each of the three (3) bolts into the
body. Do NOT tighten the three
(3) bolts at this time.

B. Rotate the seat back toward the
striker and align the striker in the
center of the seat back latch.

C. Tighten the three (3) bolts to
secure the striker in place.

6. Reassemble the vehicle interior in
reverse order of disassembly.

For reference, refer TIS, applicable
model year 4Runner Repair Manual:
Exterior/interior Trim: Roof Headlining
Assy: Replacement.
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