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Title:

NO PICTURE DISPLAYED FROM

BACKUP CAMERA
Models:

’04 4Runner & Sienna

Technical Service
BULLETIN

March 29, 2005

  

Some customers may experience a blank screen when shifting into reverse on vehicles
equipped with the Toyota Navigation System and backup camera. An improved camera
has been developed to remedy this condition.

� 2004 model year 4Runner and Sienna  vehicles equipped with the Toyota
Navigation System  produced BEFORE the Production Change Effective VINs
shown below.

MODEL PLANT VDS PRODUCTION CHANGE EFFECTIVE VIN

ZU14R JTEZU14R*40023247

Tahara
BU14R JTEBU14R*40027918

Tahara
ZT14R JTEZT14R*40015261

4Runner
BT14R JTEBT14R*40031466

4Runner
ZU14R JTEZU14R*48013072

Hino
BU14R JTEBU14R*48015773

Hino
ZT14R JTEZT14R*48003535

BT14R JTEBT14R*48018597

Sienna TMMI
ZA22C 5TDZA22C*4S055073

Sienna TMMI
BA22C 5TDBA22C*4S011293

MODEL PREVIOUS PART NUMBER CURRENT PART NUMBER PART NAME QTY

4Runner 86790–35010
Same Camera Assembly, 1

Sienna 86790–45010
Same Camera Assembly,

Television
1

Replace the backup camera. Refer to the Technical Information System (TIS):  
2004 model year 4Runner or Sienna Repair Manual: Audio & Visual System: 
Television Camera Assy: Replacement.

OP CODE DESCRIPTION MODEL TIME OFP T1 T2

EL5050 R & R Camera Assembly Television
4Runner 0.4 86790–35010

72 71EL5050 R & R Camera Assembly, Television
Sienna 0.4 86790–45010

72 71

Applicable Warranty*:
This repair is covered under the Toyota Comprehensive Warranty.  This warranty is in
effect for 36 months or 36,000 miles, whichever occurs first, from the vehicle’s
in-service date.

* Warranty application is limited to correction of a problem based upon a customer’s specific complaint.
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