
TECHNICAL ASSURANCE DEPARTMENT

CASSETTE TAPE REMOVAL WHEN NO�EJECT CONDITION EXISTS

In the event of a cassette tape not ejecting from the tape deck, do not disassemble cassette deck
to remove the tape.  Improper disassembly procedures could result in damage to the cassette deck
and customer’s cassette tape.

Please send the cassette deck chassis to an authorized service facility. The cassette tape will then
be removed at the service center and mailed directly to the customer.
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PLEASE ATTACH THE CUSTOMER’S NAME AND ADDRESS TO THE RADIO/PLAYER
WARRANTY CLAIM FORM.


