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Technical Service Models:
BULLETIN | '03 4Runner

March 17, 2004

Introduction  The following field fix procedure was
developed to help reduce the possibility
of noise from the left front body mount.

Applicable e 2003 model year 4Runner vehicles.
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BODY MOUNT NOISE
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Bolt Collar

Bolt
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Parts PREVIOUS PART NUMBER

_ CURRENT PART NUMBER PART NAME QTY
Information No. 1U Cab M e Cushi
52201-35100 Same 0. pper Cab Mounting Cushion
Sub—-assembly
Warranty OP CODE DESCRIPTION TIME OFP T1 | T2
Information Replace Left Side No. 1 Upper Cab Mount
BD4001 eplace Left Side No. pper Cab Mounting | 5
Cushion Sub—assembly 52201-35100 91 |57
Combo A Align Body on Frame 0.8
Applicable Warranty*:
This repair is covered under the Toyota Comprehensive Warranty. This warranty is in
effect for 36 months or 36,000 miles, whichever occurs first, from the vehicle’s
in-service date.
* Warranty application is limited to correction of a problem based upon a customer’s specific complaint.
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Procedure
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Before performing field fix procedures contained in this bulletin, remove the nut, flat
washer and lower cushion from the left front body mount, or any other body mount that
exhibits noise, and inspect the upper cushion for damage as shown below. If the upper
cushion is damaged, out of position, and/or contact between the bolt collar and the frame
body mounting flange is evident, follow the procedures provided below.
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1. Align body with frame.

No. 2 Cab Mounting No. 4 Cab Mounting
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A. Loosen all eight (8) body mounts.

B. Remove the nut, flat washer and lower cushion from each of the eight (8) body
mounting bolts.

C. Remove the bolts, bolt collars and upper cushions from each of the eight (8)
body mounts.

NOTE:
Replace any damaged body mount parts before reassembly.

2. Adjust body—-to—frame alignment to achieve proper body mount alignment.
3. Reinstall each of the eight (8) body mounts in reverse order of removal.
Torque: 50 N em (510 kgf ecm, 37 ft «Ibf)



