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Introduction Some 2000 model year Avalon customers may experience a squeak noise or slight
movement from the front power seats. To improve this condition, production parts have
been revised. Replace the seat adjuster assembly, with the current service part, for
pre-countermeasure vehicles that exhibit this condition.

Applicable » 2000 model year Avalon vehicles.
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Vehicles
PrO((j:uhction MODEL STARTING VIN
ange
Information 2000 Avalon 4T1BF28B#YU097335
P_arts PREVIOUS PART NUMBER CURRENT PART NUMBER PART NAME
Information
72010-AC030 Same Power Adjuster Sub-Assembly,
72010-AC040 Same Front Seat, Outer RH
72020-AC010 Same
72020-AC020 Same Power Adjuster Sub-Assembly,
72020-AC030 Same Front Seat, Outer LH
72020-AC040 Same

Repair  Replace the seat adjuster with the service part.
Procedure  Refer to the 2000 MY Avalon Repair Manual, pages BO-98 through BO-105.

I fWarr?nty OP CODE DESCRIPTION TIME OPN TL| T2
ntormation - ™Bboos7 R & R Seat Adjuster 13 | 720#0-ACO#0 |91 |43

Applicable Warranty*:

This repair is covered under the Toyota Comprehensive Warranty. This warranty is in
effect for 36 months or 36,000 miles, whichever occurs first, from the vehicle’s
in-service date.

* Warranty application is limited to correction of a problem based upon a customer’s specific complaint.
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