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Introduction A field fix is available for incidents of the ashtray door not opening on 2000 and 2001
model year Avalon vehicles. Replace the ashtray receptacle with a revised part.

Applicable e 2000 — 2001 model year Avalon vehicles.

Vehicles
‘ P_alrts PREVIOUS PART NUMBER | CURRENT PART NUMBER PART NAME
Information 74110-AC030 74110-AC030 Ashtray Receptacle XL
74110-AC040 74110-AC040 Ashtray Receptacle XLS

Repair  Refer to 2001 Avalon Repair Manual page BO-87 for additional information.
Procedure 1

Set parking brake and move gear

selector to “N”. Front Ash Receptacle Assembly

2. Remove the upper rear console panel /
sub—assembly. Use a door panel @@
removal tool to pry at the rear edge of
the part.

3. Remove the upper console panel
sub—assembly. Remove the two Phillips
screws and pry the panel at the rear
edge.

4. Remove the front ashtray receptacle
assembly from the upper console panel
sub—assembly.

5. Install the new front ash receptacle
assembly onto the upper console panel
sub—assembly. Assure the electrical
connector is firmly installed and the
door properly functions.

6. Reinstall all the removed parts in

reverse order of removal. Assure all

parts are properly aligned and
fasteners are tight.

Upper Console Panel
Sub—-Assembly
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Upper Rear Console
PanelSub—Assembly

Warranty OP CODE DESCRIPTION TIME OPN TL | T2
Information
BDO0059 R & R Ashtray Receptacle 0.2 74110-ACO#0 95|12

Applicable Warranty*:

This repair is covered under the Toyota Comprehensive Warranty. This warranty is
in effect for 36 months or 36,000 miles, whichever occurs first, from the vehicle’s
in-service date.

* Warranty application is limited to correction of a problem based upon a customer’s specific complaint.
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